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NOTICE
SCHOOL OF NURSING

Ref. No: AJU/SON/12/25 Date:15/11/2025

The School of Nursing, ARKA JAIN University, is organizing “An introductory session on
Grievance Handling Procedure, Student Support System and Student-oriented
Mechanisms for New Students”. The session will be taken by Ms. Subhashree Rout, Nursing
Tutor, School of Nursing, ARKA JAIN University on 02/12/2025 from 11:10 am to 11:40 am at the
JEH Auditorium, Block Aryabhatta, for B.Sc. Nursing Students, Session 2025-2029 as a part of
AARAMBH — 2025 Student Induction Programme. All students are cordially invited to attend
the session.
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Date of Event 02.12.2025

Name of the Event An Introductory Session on Grievance Handling Procedure,
Student Support System and Student-oriented Mechanisms
for New Students

Type of the Event Awareness session on Grievance Handling Procedure

Conducted by School of Nursing, ARKA JAIN University

No. of Participants 44

OBJECTIVES:

Students know about Student Support System, which ensures a safe and supportive
environment for the entire nursing cohort & the Student-Oriented Mechanisms,
providing clarity on the resources available for academic and personal assistance.

DETAILS:

AARAMBH 2025, the inaugural event for the B.Sc. Nursing 1st Semester students of
School of Nursing ARKA JAIN University, was held from 28th November 2025 to 4th
December 2025. This event was a perfect blend of entertainment and knowledge sharing,
designed to provide new students with a warm welcome and an insightful understanding
of the nursing program. The week-long event was graced by various chief guests and
speakers, offering a rich learning experience for the students. As a part of the event, a
special session was organized on An Introductory Session on Grievance Handling
Procedure, Student Support System and Student-oriented Mechanisms for New Students,
aimed at guiding the newly enrolled students through the various support structures
available at the university. This session was held on 2r December 2025 from 11:10 AM
to 11:40 AM at the JEH Auditorium, Block Aryabhatta.The session was conducted by Mrs.
Subhashree Rout, a Nursing Tutor at the School of Nursing, ARKA JAIN University. She
delivered a highly informative talk on the grievance redressal mechanism, student
support services, and the protocol students should follow in case they face any issues or
need assistance during their academic journey. Students were introduced to the Student
Support System, which ensures a safe and supportive environment for the entire nursing
cohort. She also covered the Student-Oriented Mechanisms, providing clarity on the
resources available for academic and personal assistance. The School of Nursing, ARKA
JAIN University, looks forward to organizing similar sessions in the future to further
support and guide students throughout their academic journey.

TAKEAWAY (OUTCOMES):

The session on grievance handling and student support systems was especially beneficial,
offering students a sense of assurance that their concerns will be heard and addressed
promptly. The event fostered a sense of belonging and support, which is crucial for a
smooth transition into university life.
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AN INTRODUCTORY SESSION ON GREIVANCE mmfs::m:? ;"W:mﬂ;; SUPPORT SYSTEM AND STUDENT- ORIENTED CONVENER: Prof. Ginu Anie Ioseph (PfiﬂCipﬂl)
MS. SUBHASHREE ROUT CO- CONVENER: Prof. Shilpa J. (Vice -Principal)

NURSING TUTOR, SCHOOL OF NURSING, ARKA JAIN UNIVERSITY EVENT COORDINATOR:
DATE: 02/12/2025 VENUE: JEH Auditorium, Block- A TIME: 112I0AM-11:40 AM Ms. Tanushree Dey ( Nursing Tutor)
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PHOTOS OF THE EVENT
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Fig. 2-Explaining about the grievance to newly inducted students of B.Sc. Nursing 2025-29
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Fig. 4- Explaining about the grievance to newly inducted students of B.Sc Nursing 2025-29
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Fig.6-Session taken by Mrs. Subhashree Rout on Grievance Handling procedure.
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LIST OF PARTICIPANTS
ARKA JAIN UNIVERSITY
AARAMBH 2025
SESSION ON GRIVENCE HANDLIMG PROCEDURE, STUDENT SUPPORT SYSTEM & STUDENT
ORIENTED MECHANISMS

DATE-02/11/25

NAME OF THE PARTICIPANTS

ENROLLMENT NO
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QUESTION

RESPONSE

What is the primary objective of a grievance
handling procedure and support system?

@ ajTo punish the employee
@ bjToignore the complaint
® ¢} To provic evidence
@ 0) To delay the process

Which of the following is a key element of an
effective grievance handling procedure?

What is the first step in handling a grievance?

@ alinvestigate Ihe issue.

@ ticknowlsdgw the compiaint
® c) Resoive the issue

@ Shigrore the complaint

Who is responsible for handling grievances in
an organization?

e

‘. @ s
‘

G

@ 3) HR Department
@ b)Management team
@ c)Emoioyes Union
@ d) All of the above

1)A8 of e atove
16 {80.9%)

What is the benefit of having a grievance
handling procedure?

od @
e emgloyee morale
educed producthty
® o) Incrased confict

What should an employee do before filling a
formal grievance?

@ 3173k 10 3 coleague

Who should be present during a grievance
meeting?

Regresentative

What is the importance of documentation in
grievance handling?

@ =)To punish the employes

What is the purpose of an appeal process in
grievance handling?

@ a)To punish the employee.
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What is the outcome of a successful grievance
handling process?

@ a)Employee termination

@ b)imoproved emplayes morale
® c)increased conflict

@ d)Reduced productiviy
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