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NOTICE
SCHOOL OF NURSING

Ref. No.: AJU/SON/21/25 Date: 15/11/2025

This is to inform all concerned that the School of Nursing is conducting the AARAMBH
— 2025 Student Induction Programme for B.Sc. Nursing Students, Session 2025—
2029. As part of the programme, an “Introductory Session on Grievance Handling
for New Female Students” will be conducted by Dr. Charu Wadhwa, Associate
Professor, Department of MBA, Presiding Officer, Internal Complaints Committee
(ICC), and Assistant Director, Capacity Building & Human Resource Development,
ARKA JAIN University.

The session is scheduled to be held at the JEH Auditorium, Aryabhatta Block, on

29/11/2025 from 02:15 pm to 02:45 pm. All students are expected to att,endJ,he session

punctually and without fail.
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A SESSION ON GRIEVANCE HANDLING FOR NEW FEMALE STUDENTS

Date of Event 29.11.2025

Name of the Event A session on grievance handling for new female students

Type of the Event Awareness session on Grievance Handling

Conducted by School Of Nursing

No. Of Participants 49

OBJECTIVE:

To create a campus atmosphere where female students feel protected, valued, and
respected, Promote Awareness, Educate students about their rights, available support
services, and official grievance procedures.

DETAILS:

A session on Grievance handling For New Female students is conducted on the 2nd day
date: 29.11.2025 of AARAMBH 2025 by Dr. Charu Wadhwa, Assistant Director, CCHRD,
ARKA JAIN University at JEH auditorium. Grievance handling is a structured process that
ensures every female student can report concerns related to safety, harassment,
discrimination, academics, or general well-being. Institutions typically have a dedicated
Women’s Grievance Cell, Internal Complaints Committee (ICC), or Student Grievance
Redressal Cell to provide a safe, confidential, and supportive mechanism to address these
concerns. Grievance handling is an essential support system provided to ensure the
safety, comfort, and well-being of new female students as they transition into their
academic environment. It offers a formal and confidential way for students to report
concerns related to academic issues, harassment, discrimination, safety, hostel problems,
or any form of discomfort they may face. The grievance mechanism typically includes a
dedicated committee, clear reporting channels, prompt response procedures, and
awareness sessions to help students understand how and where to seek help. Total 44
students were present in the session .The program was organized under the supervision
of Prof. Ginu Anie Joseph (Principal), Prof. Shilpa .] (Vice Principal).

TAKEAWAY (OUTCOMES):

Female students understand the purpose and importance of grievance handling in
maintaining a safe campus. They become aware of the steps to report issues, the
committees involved, and the expected resolution timeline. Students gain clarity on their
rights, protections, and support resources available within the institution.
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POSTER OF THE EVENT
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INTRODUCTORY SESSION ON GRIEVANC! HANDLING FOR NEW FEMALE STUDENTS
DR. CHARU WADHWA CONVENER: Prof. Ginu Anie Joseph (Principal)
Associate Professor, Dept. of MBA &Presiding Officer, Internal Complaints Committee, CO- CONVENER: Prof. Shilpa J. (Vice -Principal)

Asst. Director, Capacity Building & Human Resource Development , ARKA JAIN EVENT COORDINATOR:
UNIVERSITY Ms. Agisarjya Chakraborty (Nursing Tutor)

DATE: 29/11/2025 VENUE: JEH Auditorium, Block- A TIME: 02:15PM-02:45PM
WWW.ARKAJAINUNIVERSITY.AC.IN
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PHOTOS OF THE EVENT

Fig 1: Session on Grievance Handling For New Female Students
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Fig 2: A Session is conducted by Dr. Charu Wadhwa, Assistant Director, Capacity Building &
Human resources Department, Arka Jain University
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Fig 3 : An Interaction session by Dr. Charu Wadhwa, Assistant Director, Capacity Building &
Human resources Development, AJU

Fig 4: Introductory session on Grievance handling
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Fig 5: Session On Grievance Handling for New female Students
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Fig 6: Interactive Session with the students
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Questions

Responses

.Clarity of explanation about grievance
procedures

Usefulness of the information provided

Effectiveness of examples and real- life
Scenarios

3 Effectiveness of examples and real-life scenarios

What is the first step in filling a formal
Grievance?

4 What s the first step i filling a formal arievanca?

T2 reaponses

Which committee handles complaints
related to harassment or gender based
issues?

5. Which com
T2ssponsss

or gender based issues?

Do you feel more aware of how to
report a grievance?

6,00 you feel more aware of how to report a grievance?

12 espenses

GRAD!
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Do you feel more confident
approaching grievance committee or
support staff?

What part of the session did you find
most helpful?

What topics should be covered more in
depth?

Which of the following is not a valid
mode of reporting a grievance?
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