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NA

Information Technology

INR 450000

Level 2 - General

A.O. SMITH INDIA WATER PRODUCTS PRIVATE LIMITED
"We believe in preserving the environment and nurturing
people. We believe in conserving

energy for future generations. To do so, we believe in our
values. We believe in doing things

in a unique way. We are the creators of India's first 5-star
rated water purifiers which is baby

safe. We are the leader in manufacturing the most energy-
efficient water heaters in the

world."

We are a Great Place to Work because we provide life-
changing revolutionary solutions. Do

you want to be a part of our team?

A. O. Smith Corporation is one of the world's leading
manufacturers of residential and

commercial water heaters and boilers, offering a
comprehensive product line featuring the

best-known brands in North America, Europe, Middle East,
China, and India.

The company was founded in 1874 in Milwaukee, Wisconsin
where today the company is

headquartered. A. O. Smith employs approximately 14000
men and women at operations in

the United States, Canada, Mexico, China, India, the United
Kingdom, the Netherlands, and

Turkey, which has the global reach to serve customers
worldwide. We also have sales and

distribution in more than 90 countries around the world.

As a global leader A., O. Smith and its employees pride



themselves on applying innovative

technology and energy-efficient solutions to products
marketed worldwide. The company's

goal is to be a leading global water technology company,
and our focus is on building this

platform through new product development, global
expansion, strategic acquisitions and

partnerships.

A.O. Smith India Water Products Pvt. Ltd., is an entirely
owned subsidiary of A.O. Smith

Corporation and incorporated in 2006. The India facility was
introduced in June 2010 with the

Manufacturing Plant & Corporate office located on the
outskirts of Bangalore in Harohalli

Industrial Area, Karnataka. We are into manufacturing &
sales of Water Heaters and Water

Purifiers.

2 times Great Place to Work Certified 2021 & 2022.

Indias Most Trusted Brand 6
'g;] time in a row by Power of Trust 2024.

Indias First 5 Star rated Water Purifiers in terms of Saving

Water. o
www.aosmithindia.com

http://careers.aosmithindia.com/

www.aosmith.com . o
Graduate Engineer Trainee Job Description _
Engineering Students in (Mechanical / Electrical /

Instrumentation) 2025 pass out

This position is required for our Customer Service Team.
A.O. Smith India is the only leading brand in the Indian

market that offers the best quality on-

time service to the Customers. _
We are hiring GET for our Customer Service Team. Any

candidate who holds the below-

mentioned attributes is most welcome to apply for this role.
Effective communication is essential.

Very strong interpersonal connections are necessary for the
team's collaboration with

sales and operations to run well.

Should be a self-driven, committed technical person.

Should be prepared and willing to travel and work in the field
with our clients.

Quick learner who is knowledgeable about the complex
technologies

underlying our products and services.

Should be able to instruct other service engineers and field
personnel on the spot.

Should start working in the field and be prepared to repair
the products when

necessary.

Very dependable.

Glimpse of the Role & Responsibility

Should drive the team (Authorised Service Franchises, Field
Service Technicians).

Handle Customer Escalations.



Open for Courses

Understand the Product and service front thoroughly and
Train the Field Service

Technicians regularly.

Coordinate and drive the Call Centre Executives.

Eligible Qualification

BE/ BTech in Mechanical / Electrical / Instrumentation /
Operations

Languages preferred

English, Hindi & the local language of the candidates native

land _
Job Locations

*Should be flexible enough to work anywhere in India.
Compensation

For BE/ BTech candidates the pay will be INR 4.5 lakhs pa
(fixed)

Employment Agreement

A compensation of INR 50,000/- will be levied if the selected
students resign within the 2 years

of employment.

*kkkkk

- Jain - Arka Jain University Jharkhand

B.Tech
1. Mechanical Engineering

2. Electrical and Electronics Engineering

Eligibility Criteria

Hiring Workflow

Resume shortlisting

Additional Info

No additional information

All students are eligible

No work experience based criteria defined yet!

[Y] Male students
[Y] Female students
[Y] Other Genders

Students with backlog(s) not allowed

No Venue/Time specified
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