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Date of Event 30/09/2024

Name of the Event One Day Seminar on World Patient Safety Day- ‘Get it
Right, Make it Safe’

Type of the Event A Professional Skill Development Program

Conducted by Ms. Bhavana, Department of Optometry, ARKA JAIN

University

No. of Participants 36

OBJECTIVE:

The primary objective of the one-day seminar on "World Patient Safety Day - Get it
Right, make it Safe" was to raise awareness about the critical importance of patient
safety in healthcare settings. The event aimed to educate healthcare professionals on
the latest knowledge and best practices, foster a culture of safety within healthcare
organizations, and highlight the global significance of World Patient Safety Day.
Additionally, it sought to create a platform for knowledge exchange among
professionals, promote the implementation of effective safety protocols and error
reporting systems, and advocate for patient-centered care approaches that prioritize

the safety and well-being of patients in all healthcare processes and decisions.
ABOUT THE EVENT:

On 30 September 2024, the event commenced with welcome session and the lamp
lighting by the dignitaries and faculty members, followed by inaugural address from
Mr. Sarbojeet Goswami, HOD, Department of Optometry, School of Health and Allied
Science who unscored the global relevance of World Patient Safety Day and the

critical need for integrating safety practices into healthcare operations.

The session featured a comprehensive session by Ms. Clerita Serrao, Central
Optometry Trainer, Lenskart Academy, Mumbai, who joined virtually to discuss “Eye

Safety”. Her presentation included detailed safety precautions to prevent eye injuries
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and infections at work. Ms. Serrao emphasized the significance of using protective eye
wear tailored to different medical procedures, highlighting that proper eye protection

can drastically reduce the risk of exposure on hazardous materials and infections.

Ms. Serrao elaborated on the importance of proper sanitation technigues, such as the
regular cleaning and disinfection of protective eyewear and workspaces to prevent
cross-contamination. She also stressed the need for regular eye examinations for
healthcare workers to detect and address any vision problems early, ensuring that
they can perform their duties safely and effectively. By sharing real-life case studies,
Ms. Serrao demonstrated the positive impact of stringent eye safety protocols on
reducing workplace injuries and enhancing patient care. Her presentation provided
actionable insights that healthcare professionals could implement immediately to

improve eye safety in their workplaces.
TAKEAWAY (OUTCOME):

The key takeaway underscored the critical importance of fostering a robust safety
culture within healthcare organizations. Key takeaways included the need for proper
prescription practices and patient education to ensure medication safety, the
implementation of pre-operative checklists and sterile techniques for surgical safety,
and the use of protective eyewear and regular eye examinations to prevent eye
injuries, as highlighted by Ms. Clerita Serrao. The importance of effective error
reporting systems for continuous monitoring and improvement was also emphasized.
The seminar highlighted advanced technologies, patient-centered care, and ongoing
education as essential strategies for improving patient safety. Interactive sessions
facilitated knowledge exchange, providing participants with practical insights to
implement in their practices, reinforcing the collective commitment to prioritizing

patient safety.

CONCLUSION:

The seminar successfully raised awareness about the critical importance of patient
safety within healthcare settings. Through a series of insightful presentations and
interactive discussions participants gained valuable knowledge and tools to enhance

patient safety practices. The seminar emphasized the need for a strong culture of
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safety, effective communication, and continuous education among healthcare
professionals. The group of attendees, including students and faculties, contributed to
a rich exchange of ideas and experiences. The event concluded with a reinforced
commitment to implementing the best practices discussed, ensuring that patient safety
remains a top priority in all healthcare processes and decisions. The collaborative spirit
and shared dedication to improving patient care highlighted the seminar's success and

the ongoing efforts required to achieve safer healthcare environments.
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ONE DAY SEMINAR
World Patient Safety Day

éﬁﬁ Vit Wkt Safe

30th September 2024
Time : 10:00 AM onwards
Venue : Block B, Seminar Hall

Ms. Clerita Serrao
M.Optom

Central Optometry Trainer
Lenskart Academy, Mumbai

Event Coordinator : Ms. Bhavana Kumari Convener : Mr. Sarbojeet Goswami

Fig 1- Poster of the Event
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Fig 3: Participants attending the 1 day
Seminar- World Patient Safety Day

Fig 2: Speaker briefing about the event.

Fig 4: Mr. Sarbojeet Goswami, HOD |, Fig 5: Interactive session with the
addressing the speaker Ms. Clerita speaker
Serrao
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