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ORIENTATION PROGRAM 
 

Date of Event 09 August, 2024 
Name of the Event “An Introductory Session on Grievance Handling 

Procedure for New Students” 
Type of the Event Knowledge based Program 
Conducted by Sweta Kumari Barnwal, Assistant Professor 

Department of CS&IT, ARKA JAIN University  
No. Of Participant 97 

 

OBJECTIVE: The objective of this event is to familiarize new students with the process of 

addressing and resolving any concerns or issues they may encounter during their 

academic journey. The session aims to educate students on the available channels, steps 

involved, and the importance of timely and effective communication in ensuring a 

positive and supportive learning environment. 

 

DETAILS: As part of the orientation program for newly arrived 1st-year BCA students, 

an introductory session on the grievance handling procedure was organized. The 

session aimed to ensure that the students were well-informed about the process for 

addressing any concerns or issues during their time in the program. This initiative was 

intended to help students feel supported and confident in navigating their academic 

journey. This was organized on 9th August 2024, by Ms. Sweta Kumari Barnwal, 

Assistant Professor, Department of CS&IT, Arka Jain University, Jamshedpur, 
Jharkhand. 

OUTCOMES: Throughout the sessions, we delved into the intricacies of Node MCU, 

exploring its capabilities, applications, and programming methodologies. Moreover, 

the collaborative environment fostered during the workshop facilitated knowledge 

sharing and networking opportunities among participants, further enriching the 

learning experience. 

 

TAKEAWAYS: The students are now well-informed about the available channels and 

steps for addressing their concerns. They gained a clear understanding of how to 

effectively communicate issues, ensuring that they can seek timely resolutions and 

maintain a positive academic experience. 
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Poster of the Event 

      

Figure 1: Poster of the Event: An Introductory Session on Grievance Handling Procedure for New 

Students 
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PHOTOS OF THE EVENT 

    

Figure 2. Event: Students Concentrating on Speaker’s Talk 

  

 

 

Figure 3. The Trainer interacting with the students 
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