
ARKA JAIN UNIVERSITY 

TRAINING & PLACEMENT DEPARTMENT 

PLACEMENT OPPORTUNITY @ SIMPEL TECHLABS PRIVATE LIMITED 

  

NOTICE NO.: AJU/T&P/UG/0093/23-24 

DATE: 30/05/2024 

NAME OF COMPANY: Simpel Techlabs Private Limited 

PAYROLL COMPANY: Simpel Techlabs Private Limited 

  

  Registration Deadline is 10:59 pm, 31st May 2024 

  
ABOUT COMPANY: 
At Simpel, their ethos revolves around the conviction that every Micro, Small, and Medium 
Enterprise (MSME) deserves an equal chance at prosperity. Regardless of age or size, they are 
dedicated to streamlining trade processes and equipping your team with the essential resources for 
success. 

WEBSITE: http://simpel.ai/ 

DESIGNATION: International Voice Process Associate 

JOB ROLE & RESPONSIBILITIES: 

• Conduct telemedicine consultations with patients over the phone in a professional and empathetic 
manner. 

• Listen attentively to patients ,concerns, symptoms, and medical history, and accurately document 
relevant information. 

• Facilitate communication between patients and healthcare providers, conveying information 
accurately and clearly. 

• Provide guidance and support to patients on telemedicine procedures, appointment scheduling, 
and technical troubleshooting. 

• Coordinate appointments and manage scheduling for telemedicine consultations, ensuring timely 
access to healthcare services. 

• Maintain confidentiality and adhere to privacy regulations when handling patient information. 

• Collaborate with healthcare professionals to ensure effective coordination of care and follow-up. 

• Stay updated on telemedicine protocols, procedures, and best practices. 

• Monitor patient satisfaction and feedback, addressing any concerns or issues raised promptly and 
professionally. 

JOB LOCATION:   Bangalore 

http://simpel.ai/


  
ELIGIBLE COURSE:  BBA,B.COM, BCA & BA (ENG) 

  
ELIGIBLE PASSING YEAR: 2024 

  
GENDER ELIGIBLE: Male & Female 

  
SALARY PACKAGE OFFERED: CTC INR 2LPA up to INR  3LPA 

 

TENTATIVE JOINING DATE/PERIOD: Immediate  

  
SELECTION PROCESS: One round of Interview (Virtual) 

  
PROCESS OF REGISTRATION: 
  
01. Interested students need to click on the below link or copy/paste the link on Google 
Chrome (or any other Web Browser) to fill all their details in the provided Google form and 
should submit to register successfully. 
  

https://forms.gle/d1Jvrrz5aK1Dpjsd7 

  
02. Students registered with the T&P Department for placements are only eligible. 
03. Already placed & debarred students are not eligible. 
04. Updated list of debarred students is available with the respective Faculty Coordinators. 
05. Please note that it is mandatory to submit the above form to nominate successfully. 
06. The form can be submitted only once, thus please be cautious while filling up the form. 
07. The Resume File name must be the student's own name. 
08. Registration deadline for Nomination is 10:59 pm, 31st May 2024. 
09. One student can Register only once, thus be cautious while registering. 
10. Please Note: The Registration process will automatically turn off after the provided 
deadline. 
11. You are advised to read & understand the disclaimer below before applying for this 
opportunity. 
12. For queries you may contact the Undersigned or write a mail 
to placements@arkajainuniversity.ac.in. 

  
 
 
 
 
Sd/- 

 
HEAD – TRAINING & PLACEMENTS 
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Disclaimer: The above Notice is based on the information as shared by the employer. The 
employer reserves the right to change or modify the afore-mentioned job details without any 
prior information. The Training & Placement Department and the University will not be 
responsible for any deviation. Nominating or applying for the vacancy/job profile indicates 
your agreement to all the Terms & Conditions/Training & Placement Department Placement 
Policy, in these terms, as modified from time to time. Therefore students are strictly advised 
to read clearly & understand the Placement Policy (Procedural & Behavioural both) laid by 
the AJU Training & Placement Department, before applying for the above-mentioned profile. 

 


