
ARKA JAIN UNIVERSITY 

TRAINING & PLACEMENT DEPARTMENT 

 

PLACEMENT OPPORTUNITY @ SHADOWFAX TECHNOLOGIES PVT LTD 

  
NOTICE NO.: AJU/T&P/UG/0059/23-24 

DATE: 12/04/2024 
  
NAME OF COMPANY: SHADOWFAX TECHNOLOGIES PVT. LTD. 

PAYROLL COMPANY NAME: SHADOWFAX TECHNOLOGIES PVT. LTD. 

 

Registration Deadline is 05:59 pm, 12th April 2024 

 

COMPANY PROFILE: 

Shadowfax is India's leading crowdsourced technology based multi category last-mile express 

logistics platform, where technology is used to drive supply chain solutions, serving 300+ cities. 
Shadowfax is the first ever B2B platform which provides an array of products and services to serve 
multiple categories - including food delivery, multi-city fulfilment, express shipping, same day delivery 
services, reverse logistics ,online retail (physical goods e-commerce) , Pharma and grocery through a 
single platform, improving the earnings of delivery partners across the day. Shadowfax, founded by 
IIT - Delhi Alumni, Abhishek Bansal, Vaibhav Khandelwal in 2015. Shadowfax's leadership team 
combines world-class talent and entrepreneurial experience gathered at some of the best companies 
in the world. The company is well-funded by marquee investors like Eight roads, IFC(financial arm of 
World Bank), NGP, Mirae Assets and Qualcomm Ventures. 
  
  
Shadowfax’s services range from providing riders for doing a 30-minute delivery to four-day delivery. 
The company does not hire a delivery fleet – More than 20k delivery personnel come online daily 
for a few hours and paid about US$1.5 per hour. 
  
4 years into the industry, Shadowfax handles over 300,000 unique orders per day for over 170 clients 
across 300+ cities. They provide a modular set of e-commerce technologies and logistics solutions to 
over 4000 pin codes. They are the largest logistics partner for Flipkart, Amazon, Bigbasket and only 
player providing outsourced Logistics services to O2O Segment. 
  
Shadowfax has a 60% market share in the outsourced food delivery market and believes it’s delivery 
cost works out lower (vs food delivery players) due to cross-utilization of delivery personnel across 
different categories and platforms. 
  
Shadowfax has a US$60 MN annualized revenue run rate currently which it expects to increase to 
US$350 MN by FY23. 
  
WEBSITE: www.shadowfax.in 
  

JOB DESIGNATION: Hub Incharge 

  

https://www.shadowfax.in/


JOB LOCATION: Bihar & Jharkhand 

  
SALARY PACKAGE OFFERED: CTC Rs.3.5 LPA 

  

COURSE ELIGIBLE: BBA, BCOM, BCA, BA-English 

  

ELIGIBLE PASSING YEAR: 2024 

  

GENDER ELIGIBLE: Male/Female 

  
JOB ROLE & RESPONSIBILITIES: 
Hub Operations Management 
- Responsible for overall reverse and last mile hub operations 
- Ensure all processes are followed and timely execution of shipments 
- Pilferage control and cost control 
Vehicle Management 
- Responsible for Van utilization 
Manpower Management 
- Effective utilization of Field Executives 
Attendance Management 
- Ownership for attendance check and control of team members 
Relationship Management 
- Responsible for maintaining a harmonious relationship with the landlords and neighbors Route 
Management 
- Assign routes to field executives for pickups and deliveries 
Vendor Management 
- Administration of utilities and all facilities for the hub as Facility Head 
 
KNOWLEDGE AND SKILLS: 
 1. List typical education and experience Minimum two years of experience in logistics/ecommerce 
No Specific Education Requirement 
 2. List specific skills and give examples of how they apply to this role Team Handling (e.g., “Handle a 
Team of >20 members”) Geographical Knowledge (E.g., ”Route Management”) Legal Knowledge 
(E.g., “Process Shipment through sale tax”) Ownership (E.g., “Attendance Check and Control".”) 
Problem solving (E.g., “Pilferage(Theft) Control and Cost Control”) 
 
JOB SPECIFIC SKILLS (E.g., “working knowledge of MS Excel, MS Word & experience with Access, 
PowerPoint, Outlook required, Experience with database and computer application ) Leadership 
(E.g., “Is responsible to train, motivate and discipline team members.”) 
  
STRONG WRITTEN AND VERBAL COMMUNICATION (e.g.,” Knowledge of local language to 
coordinate with the Field Executives/Team Leaders” or “Coordination with business through mails or 
calls whenever required”) 
  
EFFORT: 
 On Field/Hub Operations 
Work Duration varies from 8-9 hours depending upon the load 6 days working (per week) 
No Fixed Weekly Off 
Morning & Evening Shift 
 



SELECTION PROCESS:  (VIRTUAL) Personal Interview 
  
MODE OF WORK: Work from Office 
  

TENTATIVE JOINING DATE/PERIOD: May, 2024 

  
ANY BOND/SECURITY AMOUNT: None 

 
PROCESS OF REGISTRATION: 
01. Interested students need to click on the below link or copy/paste the link on Google Chrome (or 
any other Web Browser) to fill all their details in the provided Google form and should submit to 
register successfully. 

  
https://forms.gle/h8QbJm1qjq528JLs8 

  
02. Students registered with the T&P Department for placements, are only eligible. 
03. Already placed & debarred students are not eligible. 
04. Updated list of debarred students is available with the respective Faculty Coordinators. 
05. Please note that it is mandatory to submit the above form to nominate successfully. 
06. The form can be submitted only once, thus please be cautious while filling up the form. 
07. The Resume File name must be student’s own name. 
08. Registration deadline for Nomination is 05:59 pm, 12th April 2024. 
09. One student can Register only once, thus be cautious while registering. 
10. Please Note: The Registration process will automatically turn off after the provided deadline. 
11. You are advised to read & understand the disclaimer below before applying for this opportunity. 
12. Coordinating Training & Placement Officer: Mr. Rahul Rej (WhatsApp @ 9831664615). 
  
  
Sd/- 

 
HEAD – TRAINING & PLACEMENTS 
 
Disclaimer: The above Notice is based on the information as shared by the employer. The employer 
reserves the right to change or modify the afore-mentioned job details without any prior information. 
The Training & Placement Department and the University will not be responsible for any deviation. 
Nominating or applying for the vacancy/job profile indicates your agreement to all the Terms & 
Conditions/Training & Placement Department Placement Policy, in these terms, as modified from time 
to time. Therefore students are strictly advised to read clearly & understand the Placement Policy 
(Procedural & Behavioral both) laid by the AJU Training & Placement Department, before applying for 
the above-mentioned profile. 
 

https://forms.gle/h8QbJm1qjq528JLs8

