
1 | P a g e  
 

 

 

 

 

 

 

 

 

 

Feedback Process at ARKA JAIN University, Jharkhand 
 

 

 

 

 

 

 

SCHOOL OF COMMERCE & MANAGEMENT 

 

ACADEMIC YEAR – 2021-22 

 

 

 

 

 

 

 

 

Summary Sheet 1.4.2 

Action Taken Report on suggestions / recommendations from 
Stakeholders 

 

i) Students ii) Teachers iii) Employers iv) Alumni  
 



2 | P a g e  
 

 

 

 

 

The below table gives the Action Taken Report based on the school wise 

stakeholder’s feedback.  

Their suggestions and recommendations for the School of Commerce & 

Management for the year 2021-22 are as under: 

Sl. No. Stakeholders Recommendations 

1 Students  Recommends for the improvements in career advancement 

2 Teachers 
 Recommends Courses with multidisciplinary syllabus to 

enhance applicable skills needed for employment. 

3 Employers 

 Employers recruiting students from School of Commerce 
and Management suggested our students to improve upon 
new age digital skills to improve the effectiveness of the 
organization where they seek employment. 

4 Alumni 
 Recommend Courses that focus on application of domain 

specific knowledge in new contexts and develop 
entrepreneurial/employable skills to be offered. 

 

 

Sl. No. Stakeholders Action Taken Report 

1 Students 
 It was decided to introduce more seminar and workshop for 

improvement of career advancement 

2 Teachers 
 It was decided to restructuring and merging of courses on 

Statistics and Mathematics as Quantitative Techniques for 
BBA & MBA students for better scope and comprehension. 

3 Employers 

 It is recommended to school to introduce value added 
courses in new age digital technologies like R, Python for 
analytics, training on advance MS Excel and also to 
introduce MOOC based platform like SWAMYAM, 
COURSERA, LINKDIN LEARNING to students to use to 
learn these new skills. A business lab is proposed to set up 
with computers to organize such training sessions. 

4 Alumni 
 Industry-academia connects ensured through Webinars, 

online guest lectures, conclave and training programmes. 

 

 

 

 

 

 

17th Board of Management Meeting Minutes 

Agenda 5.2, page No 3 (23.06.2022)  

 

22nd Academic Council Meeting Minutes 

Agenda 4.2, page No 3 (15.06.2022)  

 

https://www.arkajainuniversity.ac.in/naac/Criteria%201/1.4.1/BOM/17th%20BOM.pdf
https://www.arkajainuniversity.ac.in/naac/Criteria%201/1.4.1/AC/22nd%20AC-MOM.pdf

