
1 | P a g e  
 

 

 

 

 

 

 

 

 

 

Feedback Process at ARKA JAIN University, Jharkhand 
 

 

 

 

 

 

 

SCHOOL OF COMMERCE & MANAGEMENT 

 

ACADEMIC YEAR – 2019-20 

 

 

 

 

 

 

 

 

Summary Sheet 1.4.2 

School-wise Consolidated Requests, Suggestions / recommendations 
from Stakeholders 

 

i) Students ii) Teachers iii) Employers iv) Alumni  
 



2 | P a g e  
 

 

 

 

 

 

The below table gives the consolidated school-wise analysis on the feedback 

from stakeholders for the School of Commerce & Management for the year 2018-

19: 

 

Sl. No. Stakeholders Analysis 

1 Students 
 Innovative teaching methods used by the teachers were 

appreciated  

2 Teachers 

 Teachers suggested to revamp the curriculum of Bachelor of 
Business Administration to make it more industry relevant 
and align curriculum of master of business administration 
(MBA) as per AICTE Model Curriculum  

3 Employers 
 Curriculum focus on development of students to be ready to 

adopt industrial practices 

4 Alumni  Nil 

 

 

The below table gives the recommendations from the analysis on the feedback 

for the School of Commerce & Management for the year 2018-19 of the school 

mentioned above: 

 

 

Sl. No. Stakeholders Recommendations 

1 Students  Recommends for continuing in process as regular 

2 Teachers 

 Teachers recommended to adopt AICTE model curriculum 
for master of business administration (MBA) Program and 
inclusion of papers like case study, retail management in 
BBA program to make it more industry ready 

3 Employers 
 Apart from subject knowledge additional inputs on ethical 

and social values can be imparted 

4 Alumni  Nil 

 

 

 


