
1 | P a g e  
 

 

 

 

 

 

 

 

 

 

Feedback Process at ARKA JAIN University, Jharkhand 
 

 

 

 

 

 

 

SCHOOL OF COMMERCE & MANAGEMENT 

 

ACADEMIC YEAR – 2018-19 

 

 

 

 

 

 

 

 

Summary Sheet 1.4.2 

Action Taken Report on suggestions / recommendations from 
Stakeholders 

 

i) Students ii) Teachers iii) Employers iv) Alumni  
 



2 | P a g e  
 

 

 

 

 

The below table gives the Action Taken Report based on the school wise 

stakeholder’s feedback.  

Their suggestions and recommendations for the School of Commerce & 

Management for the year 2018-19 are as under: 

 

Sl. No. Stakeholders Recommendations 

1 Students  Recommends for continuing in process as regular 

2 Teachers 

 Teachers recommended to adopt AICTE model curriculum 
for master of business administration (MBA) Program and 
inclusion of papers like case study, retail management in 
BBA program to make it more industry ready 

3 Employers 
 Apart from subject knowledge additional inputs on ethical 

and social values can be imparted 

4 Alumni  Nil 

 

 

Sl. No. Stakeholders Action Taken Report 

1 Students 
 Innovative teaching methods can be taken ahead in the 

next year too. 

2 Teachers 

 It was decided to revise the syllabus of master of business 
administration (MBA) from AY 2020 and make it more align 
with AICTE model curriculum for MBA and also decided to 
conduct a syllabus revision workshop to get the inputs from 
different stakeholders like from industry, renowned 
academicians, student representatives and parents. It was 
decided to revised to revised the syllabus of BBA , B.com 
(Hons.) and MBA after receiving the inputs. 

3 Employers 
 Workshop and seminars on the related topics can be 

planned 

4 Alumni  Nil 

 

 

 

 

7th Board of Management Meeting Minutes 

Agenda 5.5, page No 5 (21.06.2019)  

 

10th Academic Council Meeting Minutes 
Agenda 4.5, page No 5 (19.05.2019)  

https://www.arkajainuniversity.ac.in/naac/Criteria%201/1.4.1/BOM/7th%20BOM.pdf
../../BOM/7th%20BOM.pdf
https://www.arkajainuniversity.ac.in/naac/Criteria%201/1.4.1/AC/10th%20AC-MOM.pdf
../../AC/10th%20AC-MOM.pdf

