ARKA JAIN UNIVERSITY
TRAINING & PLACEMENT DEPARTMENT

PLACEMENT OPPORTUNITY @TECH MAHINDRA

NOTICE NO.: AJU/T&P/UG/0021/22-23
DATE: 15/12/2022

NAME OF COMPANY: TECH MAHINDRA

Registrations will close on Saturday 17*" December
2022 @ 3:00 pm

COMPANY PROFILE:

Tech Mahindra represents the connected world, offering innovative and customer-centric information
technology services and solutions, enabling Enterprises, Associates and the Society to RiseTM. They
are a USD 4.8 billion company with 112,900+ professionals across 90 countries, helping over 910 global
customers including Fortune 500 companies.

Their innovation platforms and reusable assets connect across a number of technologies to
deliver tangible business value to our stakeholders. Tech Mahindra is also amongst the Fab
50 companies in Asia as per the Forbes 2016 List.

Tech Mahindra Business Process Services (BPS) focuses on Business Process as a Service (BPS)
and BPO services across various industries including Telecom, Financial Services, Retail,
Energy, Hospitality, Hi-Tech, Agriculture, and Food and Beverage. Their approach goes beyond
cost reduction to process optimization and ownership through automation and productivity
improvements.

Tech Mahindra BPS delivers value for customers through flawless execution of a seamless
suite of services that operate across the entire lifecycle of end-users and covers both the
revenue and cost sides of the customers' business operations. The BPS includes Operations,
BPM, and Consulting.

WEBSITE LINK: www.mahindra.com

NAME OF THE POSITION VACANT: Customer Support Associates

ELIGIBILITY: BBA, BCOM, BCA & BA (ENG)


https://ind01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.mahindra.com%2F&data=05%7C01%7CAK00915923%40TechMahindra.com%7C56e827b3fc2043d5dd4708dacc6ff310%7Cedf442f5b9944c86a131b42b03a16c95%7C0%7C0%7C638047078445227528%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=3zxD3KV6y%2FL9E0x5U2wH23%2Fd%2BqygZjG%2Fgf%2B1yoAUoYM%3D&reserved=0

PASSING YEAR: 2023
SKILLS REQUIRED:
e  Good spoken and written English Communication
e  Basic Computer Knowledge
¢ Confident & Self Motivated
e Ready to workin a 24*7 environment
MIN AGE: 18 years
REMUNERATION OFFERED: CTC INR 1.70 LAKH PER ANNUM to INR 2.20 LAKH PER ANNUM
JOB LOCATION: NOIDA | Work from Opportunity is also available
THINGS REQUIRED FOR WORK FROM HOME OPPORTUNITY:
Laptop/Desktop with genuine window 10
Wi-Fi/Dongle with good internet connectivity
Power back up required

GENDER: Both (Male/Female)
PROCESS: Inbound (E-Commerce Client)
LANGUAGE: English and Hindi

SELECTION PROCESS: Interview
PROCESS OF REGISTRATION:

01. Interested students need to click on the below link or copy/paste the link on Google Chrome (or
any other Web Browser) to fill all their details in the provided Google form and should submit to
register successfully.

https://forms.gle/VWahnf4)BLw3djkP8

02. Students registered with the T&P Department for placements are only eligible.

03. Please note that it is mandatory to submit the above form to nominate successfully.

04. The form can be submitted only once, thus please be cautious while filling up the form.

05. The Resume File name must be the student's own name.

06. Registration will close on Saturday 17" December 2022 @ 3:00 PM.

07. One student can Register only once, thus be cautious while registering.

08. Please Note: The Registration process will automatically turn off after the provided deadline.

09. You are advised to read & understand the disclaimer below before applying for this opportunity.


https://forms.gle/VWahnf4JBLw3djkP8

10. For queries you may WhatsApp @ 7279900530 (Ms. Zeba - Sr. Executive Training and Placement
Department)

Sd/-
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HEAD — TRAINING & PLACEMENT

Disclaimer: The above Notice is based on the information as shared by the employer. The employer
reserves the right to change or modify the afore-mentioned job details without any prior information.
The Training & Placement Department and the University will not be responsible for any deviation.
Nominating or applying for the vacancy/job profile indicates your agreement to all the Terms &
Conditions/Training & Placement Department Placement Policy, in these terms, as modified from time
to time. Therefore students are strictly advised to read clearly & understand the Placement Policy
(Procedural & Behavioral both) laid by the AJU Training & Placement Department, before applying for
the above-mentioned profile.



