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ThisgAgreement signed on 1% of April 2019 between M/s MasterSoft ERp Solutions Pyt Ltd.
Nagpur, India répresented by their COO Mmr, Vijay Rokde, 1456-A, New Nandanvan, Nagpur-
440@;4, India (First Party) (hereinafter called the Supplier or MasterSoft)

and

The Registrar, Arka Jain University, Jharkhand, India — the second party (hereinafter called
Custdiner / Institute / University)

This g

ness thereof, the parties hereby agree as follows:

in it by reference including addenda issued in this regard and words
ghd expressions shall have the same meanings as are respectively assigned to them in

5 is agreement shal| be for the period of five years, which can be renewed thereafter by
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written consent of both the parties. MasterSoft reserves the right to integrate suitable
changes in product or product platform due to changes in technologies / User Demands
and the same shall be available to University by mutually agreed terms and conditions.

3. Both the parties shall follow the law of country & carry out the obligations /responsibilities
as set out here under.

4. Official language - Official language for oral and written communication is English.

5. Confidentiality - Both Parties (acknowledges and agrees to maintain the confidentiality of
Confidential Information (as hereafter defined) provided by the other Party (the
"Disclosing Party") hereunder.

6. Non-solicitation - Neither Party will, without the consent of the other Party, will employ or
offer to employ directly or indirectly any person engaged or previously engaged by the
other in any capacity in relation to the project, during the subsistence of this Agreement
and until a period of 24 months has expired after the termination or expiry of this
Agreement.

7. For any delays from Customer side, Customer will provide sufficient extra time to
Supplier to complete its work. For all mistakes made by Users and noticed at later stage,
correction at User end may not be possible. So, in such cases, Customer will
communicate the same to the Supplier in writing via email for corrections.

8. MasterSoft shall not be held liable for any delay or failure in its obligations, if such delay
or failure has resulted from a delay or failure by or on behalf of Customer to perform any
of Customer's obligations.

9. For any extra work which is beyond the scope of work as defined in Annexure-l — such
as repetitive processing of Exams data due to last minute changes in rules by Customer,
wrong data entry by Users of Customer, delayed data entry, extra last moment rules;
Supplier has to be rewarded generously & genuinely decided by Customer's
management.

10. Termination for Material Breach - Either Party may terminate this Agreement
immediately by a written notice to the other Party (i) in the event of a material breach by
the other Party, by a written notice immediately, if the breach is not curable and by a
written notice of 30 days, if the breach is curable and is not cured within the said notice
period; or (ii) in the event of any proceedings in bankruptcy, insolvency or winding up
filed by or against the other Party or for the appointment of an assignee or equivalent for
the benefit of creditors or of a receiver or of any similar proceedings.

11. The RF-CAMPUS® ERP is developed by Supplier & its Intellectual Property Rights are
already owned by the company under India copyright act. The customizations / new
process also will be IPR of Supplier, no Royalty is applicable to Customer & Supplier
shall use these customizations in its product for other clients.

12. The Customer acknowledges that the provision of the Services here under by
MasterSoft shall be on a non-exclusive basis and MasterSoft shall be free at all times to
provide the services or perform obligations same or similar to the Services and
obligations envisaged.
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13. Scope of Seivices under this agreement is detailed in PO & Annexure-l of this
Agreement.

14. Supplier's responsibilities and obligations under this agreement are detailed in
Annexure-|l.

15. Customer’s responsibilities and obligations under this agreement are detailed in
Annexure-ll.

16. General Terms & Conditions of Engagement are detailed in Annexure-IV.
17. Payment Terms are as mentioned in Purchase Order.

18. Customer agrees that MasterSoft shall have the right to list Customer name in its
marketing material and use Customer logo with respect to such listing and for reference
purposes. Supplier can use sample data of Customer in its marketing presentations.

19. Customer acknowledges and agrees that MasterSoft owns and will continue to own all
Intellectual Properties and Intellectual Property Rights in or attached to the MasterSoft
Application System, including without limitation, in or attached to any enhancement and
upgrades and any derivative works thereof even if made for, by or on behalf of
Customer. Nothing contained herein shall be construed as a transfer, assignment, or
conveyance by MasterSoft to Customer of the ownership or title to the Intellectual
Property or Intellectual Property Rights in or attached to the MasterSoft Application
System or any enhancements, upgrades or derivative works thereof.

20. Copying of the MasterSoft Application System is prohibited in all circumstances. Neither
Customer nor any Authorized User is authorized to sell, license, sublicense, distribute,
assign, transfer or distribute or timeshare the MasterSoft Application System or
otherwise grant any right under this Use Terms to any third party (other than Authorize
Users). Customer is not entitied to, and shall not make or permit others to, reverse
engineer, disassemble, de-compile, recreate, enhance or modify the MasterSoft
Application System or any part thereof or to create enhancements to or derivative works
of the MasterSoft Application System or any portions thereof.

IN WITNESS whereof the parties here to have caused this Agreement to be executed in
accordance with their respective laws the day and year first above written.

Signed,&ggggqla‘nd Delivered by the L‘gaa::i_-_'ffﬁ;'..\zzf h Bhanial

o /M,&L,jo«)\

(The Regjﬁtga(,JAmalBémrﬁiHvﬁ}ﬁ'in‘ﬂﬂarkhand: Purchaser)
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(MasterSoft ERP Solutions td’ Nagpur, Maharashtra: Supplier) e
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ANNEXURE-
SCOPE OF SERVICES

1. MasterSoft will host procured modules of RF-CAMPUS ERP system on Internet Servers
(Cloud / VPS) at MasterSoft designated location(s).

TR AP T

MasterSoft reserves the right to madify the Services Environment without impacting the
Services. The Services may commence on the mutually agreeable dates.

N

3. Permitted Use of Services: Customer's use of MasterSoft Applications System shall
always be subject to the Licensing Conditions of the Supplier.

4. In case the MasterSoft Application System includes a third party software, and where
such third party licensor requires Customer to sign a license agreement, the Customer
agrees to execute such third party software license agreement, which shall prevail upon
any conflicting provisions herein. Such third party software license agreement shall
become a part of this Agreement.

Modules : As defined in Purchase Order

&)

6. Modules of Stores & General Administration which have been currently exempted will be
implemented as Complimentary modules after the successful GO LIVE of modules in the
current scope.

ANNEXURE=
RESPONSIBILITY OF SUPPLIER

1. The Supplier shall configure & provide access to procured modules, demonstrate,
configure modules, train all Users & extend service support to actual Users. Based on
User interest & co-operation, the implementation duration is 5 to 6 months from the start
of work. However Supplier will ensure that all efforts will be made to catch all the
important events live — such as Admissions, Fees collection, Accounting & payroll at the
start of Financial year, course registration.....Customer also will extend full co-operation
for catching such events live in short span of time.

All further changes after the defined period will be based on the scope. Minor & on-going
Changes / Bug Fixes and also slippages in requirement definition of modules will be
considered Free of Cost during the period, whereas all Major / Structural Changes (if
any) Chargeable as per actuals at INR 300 + Taxes per Man Hour.

2. The Supplier will give adequate training to the Users in Campus by deputing a fully
dedicated competent onsite person for a period of 06 months initially. Further such
person can be made available for add-on period at Rs. 6.0 Lacs + Taxes Per Annum to
be informed at least 01 month in advance via written communication.

Mastersoft will provide the best support throughout the engagemen period. After 06
months of dedicated onsite support, best online support and planned visits for senior
team members from Head Office will be scheduled for review and re-training. Also
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required for any crucial activities like results. in case required dedicated by the institute
dedicated onsite resource can be made available at extra cost as mentioned.

3. _Accommodation for teams visiting from time to time for project related activities will be
responsibility of the University at No Extra Cost to the Company.

4. Supplier will ensure proper conduct of its team in Customer's premises & will foliow the
rules & regulations of Customer. In case of directive from Customer, Supplier will replace
the onsite team member as per feasible timelines.

5. Customer Data and processes privacy will be maintained by the Supplier only some
parts / snapshots of Data will be used by supplier for Data Migration. No Data will be
shared with any third party. Supplier will never share any personal data of students or
faculty in any case with any external agency. Data will be accessible to only Customer
Users as per the privileges defined and it is also equal responsibility of users to secure

their passwords to protect against any threats.

6. The Cloud will be configured to meet maximum possible requirements of the Customer
and Customer will give a UAT once demonstrated. The accuracy will be ensured through
the process. Every new change is also to be tested & verified by Customer.

7. Implementation & Delivery Plan and Training Schedule will be shared & signed-off
separately by Implementation Team only after detailed study & understanding of
Customizations as required by the Customer & detailed discussions on priorities as set
by the Customer.

8. Data Security: Security of Data will be as per the standards and compliance followed by
Supplier to meet the requirements of several Govt. Institutions in India. Supplier currently
follows the following data security practices to ensure application security and also
updates the application to meet new security challenges due to the dynamic global
environment.

o Default port blocking to avoid RDP access

e Remote access restrictions

e SSL Certificate SHA 256 encryption

e Web application firewall

« 3 layer encryption including RSA & AES algorithm

o Application level connection string encryption

e SQL Injection proof

e URL Encryption

e (Captcha & OTP based login
In case customer teams identify and share some additional security features the same
can be incorporated for the benefit of the solution as per the feasibility. If any significant
license costs for the same will be commiunicated to the Customer as per actuais.

9. Data Migration: Supplier will migrate the data using ETL Process which will include Data
of Students Academic & Exam, Faculty Basic Profiles and Standard Masters & Ledgers
with Opening balances in Finance. Only Current (Live) Students Data will be migrated

Service Level Agreement: Arka Jain sity & MasterSoft Page 5 of 12

APWA TATNT Tniversitv, Tharkhand



into the ERP, Oid or Pass-out Students Data or any exceptions will not be considere
during migration. Data of only current students for migration will be provided by
Customer Team in Standard Formats defined by MasterSoft. In case of any Cleansing
work required, it will be supported by Customer & migrated data will be verified in writing
by Customer.

Any Transaction Data migration fiom existing system of Customer to MasterSoft system
is out of scope. However Master data can be uploaded into the new system if customer
can provide the data in the format of data templates provided by Supplier else Supplier
can provide an access to the customer prior to go-live to enter the master data.

Customer shall ensure that data shared in Excel is Correct and shall not insist on
remigration of the same due to errors in providing the excel data.

10. Availability & Up-Time: Server Uptime in all ideal scenarios is 99% as per Cloud Service
Agreement. Solution Uptime guarantee of 98%. There will be informed downtime majorly
for new patches or upgrades or any such maintenance scenarios.

11. Backup — Supplier follows a 3-2-1 rule in data backup. We take backup on server drive
second copy on development office and one copy on cloud storage. During the period of
engagement we also propose regular data backups by the Institute on their local
servers. This is over and above the backup that are auto scheduled in the system.

Recovery Point Objective (RPO) - Maximum one day working i.e. 7-9 working hours. We
setup incremental backup at every 2 hours so maximum loss of data would be 2 hours.

Recovery Time Objective (RTO) in ideal condition means proper backup file is present
then Maximum recovery of system would take 2-3 hours of time with testing.

12. Exit Clause - Both the parties are engaging for a long-term engagement and it will be our
endeavor to work together. However, in case of exit from the Engagement either parties
will give an intimation & notice period of 03 months. Institute will ensure all dues will be
cleared and Supplier will ensure that all handover formalities like data handover will be
complete in all respect. A smooth handover will be mutually ensured by both the teams.

No Exit Load i.e. Extra Cost for exit from the contract will have to be paid by the
Customer after completion of the Contractual Obligations as per the Purchase Order and
Supplier agrees to hand over the complete data dump as a part of handover process.
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1.

~

ANNEXURE=~jii
RESPONSIBILITY OF CUSTOMER

IT Infrastructure: For success of RF-CAMPUS ERP, Customer shall immediately

arrange & provide the necessary IT Infrastructure such Computers, high speed internet ’
UPS, antivirus, furnished Office for Supplier's on-site MIS staff. This Office will be used
for User support, User MIS training, Processing assistance, MIS Progress meetings
during the contract period of five year. Therefore, desired size of such place is 200-300
SQft & preferably shall have independent 24 x 7 accesses to Supplier's team for extra

hour working. Room is owned by Customer & hence Safety, Security of the MIS room &

its enuinmant ic enl ihili i 1
s Squipment is soie responsibility of the Customer. Supplier team wilf ensure proper

utilization of facilities for Official purpose only. Internet line with 8 mbps bandwidth for
users of the solution is recommended.

Biometric RFID devices (LF & HF technology) with SDK, smart cards, Smart card

readers, mobile smart card reader & Lanyards, RFID printer are to he procured by

Customer (wherever possible makes will be informed by Supplier).

UHF RFID Tags & devices for UHF RFID Library system, if required, will be supplied at
standard cost of MasterSoft. On RFID Hardware (LF, HF& UHF technology), hardly any
warranty is given in India, Hence no / very limited warranty can be extended by
MasterSoft for the same.

Knowledge Transfer: Customer shall provide all the 'Customer Materials' consisting of
information, rule book, material, data and other assistance (including knowledge
transition) required by MasterSoft to enable MasterSoft to provide Services to the

Customer in accordance with this Agreement.

Customer is sole owner of the data uploaded and is sole responsible for authenticity,
accuracy, correctness & legality of the data.

Customer shall limit the access to MasterSoft Application System and Hosting
Environment only to the Authorize Personnel. Each Authorized User shall foliow the
security policies and rules as have been notified by Supplier. Customer will ensure that
Services are for Customer's own business use only and agrees that the Customer shall

not, in any way, commercially exploit the Services otherwise.

Customer shall provide one System Administrator for coordinating various activities with
the Supplier in relation to RF-CAMPUS ERP implementation.

Customer shall provide written documentation of rules & regulations followed by
Customer in each & every section. Based on this, RF-CAMPUS ERP will be configured
by Supplier.

he Customer, after demonstration of the modules, shall provide
approval to the module within two weeks from the date of demonstration.

T dim s i
i L

e Qiimelias dia~
e ouppiliei wuie

Data Entry Work of old record in RF-CAMPUS ERP is to be timely completed by
Customer’s staff / Data Entry Operator. Various Sections / Departments of Customer will
timely complete data entry of various Registers, service books, Vouchers, stock books,
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cash book, TR, forms etc. and will urgently verify and ceitify the entered data. Accuracy
& validity of old data now maintained in cloud is sole responsibility of the Customer.

The complete data entry (if any) & processing work is sole responsibility of Customer
Users and is to be done by Customer's Users. Supplier team will train & support them in

data entry & processing work.

9. In the interest of Customer's data security & RF-CAMPUS ERP cloud security, there will
be no un-authorized access to any third party like students, vendors, to ERP. Pass-word
will never be shared by Customers Users with other Users. Student shall be never
allowed to meet Supplier's on-site staff.

Students meeting our team can be a serious concern and not good for the ERP Security.
So, for student interaction, Purchaser kindly needs to always identify a coordinator / staff
and further give necessary corrections in ERP data in writing to our staff. Never students
should directly interact with our staff onsite / Head Office. Student difficulties should
be solved by Customer’s Technical team. Student difficulties should be solved by
Customer’s Technical team. —

10. Customer undertakes to comply with all the access authorization and access coiitrols for
the Customer's access to the Services Environment as may be prescribed by Supplier.
Customer shall limit the access to Services Environment only to the Authorized Users.
Each Authorized Users shall follow the security policies and rules as have been notified
by the Supplier.

11. Customer acknowledges that the Seivices offered by Supplier under this Agreement are
not the data processing services but are in the nature of information technology
infrastructure and application services for Customer's own data processing and business
use only and agrees that the Customer shall not, in any way, commercially exploit the
Services otherwise.

12. Customer shall be responsibie for all activity occurring under its control and shall abide
by all applicable laws. The Customer shall notify MasterSoft immediately of any
unauthorized use of the Services or Services Environment. Customer undertakes that all
Customer Data will not infringe the intellectual property rights of any third party. Supplier
shall also abide by all applicable laws of the land.

13. Passwords will be never shared by Customer's Users with their assistants, other Users
or with anyone including Supplier's on-site team.

14. Passwords will be never shared by Customer's Users with their assistants, other Users
or with anyone including Supplier's on-site team. In the interest of Purchaser data
security & ERP security, there will be no un-authorized access to any unknown person /
party. Pass-word shall never be shared by Purchaser Users with other Users, assistants,
or with anyone including Supplier’s staff.
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16.

7 A
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Purchaser will be solely responsibile for ail the transactions done thru authorised login. If
Purchasers User share password to others or User itself enters wrong / fraud
transactions, Purchaser will be responsible.

telephonically. We shall immediately take corrective measures.

Customer will inform all the important events & schedules, such as admission dates,
exam dates, result dates well in advance via written Communication so that Supplier's
team can prepare Configuring RF-CAMPUS ERP accordingly & if required make extra
arrangements for success of such event. Customer also will inform all the changes in
rules, new rules wel| in advance to Supplier for Necessary configurations in RF-CAMPUS
ERP. As far as possible, Customer should consult Supplier while changing any process /
rules which will involve RF-CAMPUS ERP.

. Third party interactions, Certification, auditing, are to be managed by Customer directly.

Support needed by MasterSoft shall be provided as Case-by-case basis.

ANNEXURE-Iv
GENERAL TERMS AND CONDITIONS OF ENGAGEMENT

. Application will Support current versions as of date of standard browsers like Firefox, IE

The RF-CAMPUS ERP data is fully secured. Once Customer’s data is live, RF-CAMPUS
ERP Application data cannot be modified by Suppliers reéguiar on-site team. Customer
Users shall never share their password with Suppliers team for any data entry /
modification or report generation pPurpose. Any data modification of live RF-CAMPUS
ERP can only be done by Supplier's senior team at HO and that too only on the written
communication of Customer.

MasterSoft team will never ask for User password from any User. Purchaser's User

basis. In this challenging situation, Customer will Co-operate with Supplier in al| ways for
such recovery.
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10.

11.
12.

14.

15.

User Manua;: The Supplier will provide soft COpy of various Module-wise User's manual.
User Manual is normally updated once in a year.

Customer ang MasterSoft shay follow a change control process as agreed at the starting
of program:.

Customer officials.

- Actual effective usages of the RF-CAMPUS ERP modules will be the reésponsibility of the

Customer. The Supplier can énsure training & Service support to the Users of Customer.
Billing cannot be reduced for un-utilized modules of ERP.

Review meetings: |n implementation phase, Customers RF-CAMPUS ERp Users and
team of Supplier can meet / video call as Per requirement on mutually suitable date.
Necessary solution will pe worked out in sych a meeting for timely Completion of RF-
CAMPUS ERp Project. Customer will call such meetings. During first year three sych
meeting can be Organized & in Subsequent years, nomally two such meetings can be
organized.

Contract period : Minimum Five Years

. Termination Clause: The agreement can only be terminated with a 03 months written

prior notice or pPayment in liey thereof by the client. Non—payment of dues to the extent
of 2 continuoys months billing wijl attract discontinuation of cloud services by the
Supplier and will be reinstated only upon regularization of Payments so pending.

Effect of termination: |n the event of termination or expiry of this Agreement,

(B) MASTERSOFT shall (i) return to Customer aj Confidential ang proprietary
information of Customer-
Dispute Resolution (Arbitration) - As far as Possible, for any dispute, Customer's &
Supplier's Management wiil settle such disputes at their own level. In case jf this fails, for
any dispute or difference of any kind whatsoever raised between the parties in
Connection with or arising out of the agreement or any part thereof such dispute or
difference shall pe referred to an acceptable sole arbitrator under the provisions of the
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16. Force Majeure Clause - Neither party shall have any liability under RB deemed to be
breach of this Agreement for any delay or failyre in Performance of this agreement which
results from circumstances beyond the réasonable contro| of that party. If sych

17. Non—Compete Agreement - Supplier hereby agrees that it shaj) not at any time Compete
with any of the resources or employees of the other party or cause to gain advantage by
abusing intimate knowledge of  Customer to release trade secrets or sensitive
information, business Practices, Upcoming products, marketing plans etc...

18. Half yearly Management Visit from the Sécond to the fifth Yéar will be made by Supplier
for getling feedback on the functioning of the RF-CAMPUS ERP. Such meetings wil] be
organized on mutually convenient dates to be decideq and conveyed in advance to g
the stake holders from either side.

19. Technologies are changing very fast. Sometime today's free third party offered AP| may
become chargeable. With change in technology & global Mmarket Systems, ERp offerings
& method of billing may change & wij| be applicable to Purchaser In such Cases,
this agreement may be modifieq on mutually agreed Terms & conditions. Presently we
are using some thirg party tools like google maij service, SMS API, ISBN Searching AP,
lTextSharp for PDF, Google Analytics Services, MSChart/EChért, _CDN services for
HTML etc. in our zﬁplication \?v'hich are free of cost now.

—

20. Milestones

I e — e e i — S Sl

Team Mobilization

Formation of Project Teams

Server Preparations and hosting infrastructre Preparation
Instaliation of Base Application on Servers with sample data
Onsite visit by Team

Training sessions on {Hostel, iTLe and T&p, Library

21. Escalations

*  Supplier will escalate issues in the following order, if they remain unresolved at the
pPrevious leve|.

Module Coordinators
Project Manager / SPOC
Steering Committee / g Management
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Customer will
Previous leve|

€sC

~F i :Aa--AA H. -~
'ale issues in the 1

Note: A) the above Contacts will be i

provided Separately on the day of Project kick-off as
the team formulation will be done.

amit@iitms.co. in +91 8308831024

For all urgent i i

r. Gauray Somani ag the

gaurav.somani@iitms.co.in

| correct any such identifieq
d out mutually depending on

MasterSoft defines P1, p2 and P3 bugs as follows

as requested by the supplier and give necessary |
NIRRT R, e i : &*‘:/: ;
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