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Date of Event  16.03.2022 

Name of Event Lecture on ‘’Newly Enacted Consumer Protection Act, 2019’’ 

Type of Event Academic 

Conducted by School of Law, Arka Jain University  

No. Of Participant 30 

 

LECTURE ON “Newly Enacted Consumer Protection Act, 2019” 

A lecture was organised by the School of Law, Arka Jain University on today’s 

pivotal subject “Consumer Protection Act, 2019” on 16th of March, 2022. Event was 

organised by Prof. Dr. Bodhistva Acharya, Dean, School of Law and coordinated by 

Mr. Nehru Asst. Professor, SOL & Ms Sabrina Roy Choudhary, Asst. Professor, 

SOL. 

Objective:- 

The session aimed at providing knowledge about the rights and liabilities of 

consumer, remedies available to a consumer and the procedure of dispute 

settlement under Consumer Protection Act. The new development of the consumer 

act was thoroughly explained to the students. The objective of the lecture was to 

inform the students about the various career prospects in the field of law. By this 

lecture students were also introduced with the national and state consumer 

redressal forums.  

Area of Concern- Consumer Protection Act, 2019 - Scope and Procedure 

Guest Bio:- 

Adv. Abhay Gupta, Advocate, Supreme Court of India was the Hon’ble Guest 

Speaker for the event. 

Students Query:-  

Some prominent questions were asked by the students regarding the new 

provisions enacted in the consumer protection act, 2019. All the queries were 

gracefully answered by the guest speakers. 

Feedback:- Students gave a wonderful feedback, they learnt a lot from 

the Guest speaker. 

 

Report on Lecture on ‘’Newly Enacted Consumer Protection 

Act, 2019’’Held on 16th March’2022 
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The School of Law sincerely extends its gratitude to the other faculties 

and management heads for their wishes and support for organising the 

webinar.    
 

Glimpse of the Event 
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