@ ARKA JAIN University
Jharkhand

Estd, Under Jharkhand State Private University Act

ARKA JAIN UNIVERSITY
TRAINING & PLACEMENT DEPARTMENT

PLACEMENT OPPORTUNITY @ ECLINICALWORKS INDIA PVT.LTD.

NOTICE NO.: AJU/T&P/UG/0086/21-22

DATE: 23/04/2022

NAME OF COMPANY: ECLINICALWORKS INDIA PVT.LTD.

PAYROLL COMPANY: ECLINICALWORKS INDIA PVT.LTD.

Registration Deadline is 11:00 am, 25" April 2022

ABOUT COMPANY:

eClinicalWorks is a privately-held, profitable company that focuses on establishing long-term
relationships with customers. Their software is used by doctors and their staff in smallest to the largest
set up in the USA. eClinicalWorks is a leader in ambulatory clinical solutions. Their solutions extend
the use of Electronic Health Records (EHR) beyond practice (clinic/hospital) walls with the latest
technologies and create community-wide records.

Their core products are Electronic Medical Records (EMR) and Practice Management (PM).
eClinicalWorks employs more than 5000+ plus people across its locations. They are headquartered
in Westborough, Massachusetts, USA. Our offices are spread across New York, Atlanta, Chicago,
California, Mumbai, Ahmedabad and Bengaluru.

They are a product based company designing and implementing our own Software. Their data centers
are set up across USA. They believe in rapid Research & Development and Innovation in the HealthCare
IT industry. They promote Culture by providing growth to our employees within the company.

With customers across all 50 states using its solutions, customers include ACOs, physician practices,
out-patient departments of hospitals, health centers, departments of health and convenient care
clinics.

19 eClinicalWorks customers have received the prestigious HIMSS Davies Awards during the past six
years, honouring excellence in Electronic Health Record Implementation.

WEBSITE: https://www.eclinicalworks.com/

DESIGNATION: Software Specialist
JOB LOCATION: Ahmedabad, Gujarat

ELIGIBLE COURSE: BTECH (CSE/EEE)



https://www.eclinicalworks.com/

ELIGIBLE PASSING YEAR: 2022

GENDER ELIGIBLE: Male & Female

SALARY PACKAGE OFFERED:

CTC Rs.3.60 Lakhs per annum (During probation period of 6 months CTC
Rs.2.75 Lakhs per annum)

JOB FUNCTIONS / RESPONSIBILITIES:

Find technical resolutions on issues or queries related to unknown or new scenarios
Meet cases resolution SLA"s

Manage relationships with clients

Work with cross-functional teams as and when required

Keep up to date with all eCW products and their enhancements

Maintain excellent customer satisfaction level

Other duties as assigned

REQUIREMENTS:

Proficient with relational databases (MySql, MsSq]l)

Knowledge / Experience with Java or C++ (OOPs Concepts)
Experience with Internet Protocols, HTTP / HTTPs

Default ports for HTTP / FTP / MYSQL etc.

Experience with XML / XSL

Experience with Web Application Server(s)

Understanding of 3 -Tier / N-Tier Architecture

Knowledge of SQL Server 2005, 2008

Basic Knowledge of Network Concepts (VPN, Telnet, Ping, Protocols, )

OTHER SKILLS / ABILITIES:

Telephone etiquette

Fluency in English Communication.

Ability to balance multiple priorities
Strong analytical and problem solving skills
Ready to work in 24*7 Shifts

WHY ECLINICALWORKS?

We are known for our Work Culture with Awesome Infrastructure
Best Professional Experience
Opportunity for Career & Professional Growth

EMPLOYEE BENEFITS:

v
v
v

DN

5 Days Working (US Shifts) — post Training

Free Pick & Drop facility for all employees across Ahmedabad and Gandhinagar
Transport Allowance starting from Rs. 4000/- to Rs. 5000/- (if company transport not
availed)

Enjoy your one time meal in office for just Rs. 14/-

Night Shift Allowance starting from Rs. 5000 to Rs. 7000 per month

Medical insurance for self and for family members



v" Accidental Death Insurance

TENTATIVE JOINING DATE/PERIOD: JUNE/JULY, 2022

SERVICE AGREEMENT: 02 Years

SELECTION PROCESS: Virtual
1. Screening Test
2. Technical/Non-Technical Interview
3. HRInterview

PROCESS OF REGISTRATION:
01. Interested students need to click on the below link or copy/paste the link on Google Chrome (or

any other Web Browser) to fill all their details in the provided Google form and should submit to
register successfully.

https://forms.gle/mBCPgMAzhmhEESXH6

02. Students registered with the T&P Department for placements, are only eligible.

03. Already placed & debarred students are not eligible.

04. Updated list of debarred students is available with the respective Faculty Coordinators.

05. Please note that it is mandatory to submit the above form to nominate successfully.

06. The form can be submitted only once, thus please be cautious while filling up the form.

07. The Resume File name must be student’s own name.

08. Registration deadline for Nomination is 11:00 am, 25" March 2022.

09. One student can Register only once, thus be cautious while registering.

10. Please Note: The Registration process will automatically turn off after the provided deadline.
11. You are advised to read & understand the disclaimer below before applying for this opportunity.
12. Coordinating Training & Placement Manager: Mr. Rahul Rej (WhatsApp @ 9831664615).

Sd/-
HEAD — TRAINING & PLACEMENTS

Disclaimer: The above Notice is based on the information as shared by the employer. The employer
reserves the right to change or modify the afore-mentioned job details without any prior information.
The Training & Placement Department and the University will not be responsible for any deviation.
Nominating or applying for the vacancy/job profile indicates your agreement to all the Terms &
Conditions/Training & Placement Department Placement Policy, in these terms, as modified from time
to time. Therefore students are strictly advised to read clearly& understand the Placement Policy
(Procedural & Behavioural both) laid by the AJU Training & Placement Department, before applying
for the above-mentioned profile.


https://forms.gle/mBCPgMAzhmhEESXH6

