@ ARKA JAIN University
Jharkhand

Estd. Under Jharkhand State Private University Act

ARKA JAIN UNIVERSITY
TRAINING & PLACEMENT DEPARTMENT

PLACEMENT OPPORTUNITY @ FIVE SPLASH INFOTECH (JSR)

NOTICE NO.: AJU/T&P/UG/0015/21-22
DATE: 29/11/2021

NAME OF COMPANY: FIVE SPLASH INFOTECH PVT. LTD.
PAYROLL COMPANY NAME: FIVE SPLASH INFOTECH PVT. LTD.

Registration Deadline is 11:00 am, 30" Nov 2021

ABOUT COMPANY:

Five Splash Infotech provide solutions and services to their clients across various industry

verticals. With their experience in Banking, Insurance, Edtech, Fintech, Retail, e-commerce, automobile,
consumer electronics, FMCG, utilities, logistics, they have enabled many clients to build efficiencies in their
business processes.

Also, with many strong partnerships with widely accepted platforms like Zendesk, Elision, Ameyo, Kofax,
they are bundling gamut of solutions/services under one roof. They have been working with their clients to
automate business processes that are mundane in nature. They have delivered interactive voice based
humanoid solution to their clients, to work on tasks that are same and repetitive in nature. Digital
transformation and RPA Software implementations are few of the key things they focus on currently, with
respect to solutions to our clients in US and Europe. And, they work with their clients to enable their Al/ML
implementations to work more efficiently. Their tasks might include data annotation, product/object
attribution, etc.

WEBSITE: https://www.fivesdigital.com/

SALARY PACKAGE OFFERED: CTC INR 1.8 Lakhs per Annum

DESIGNATION: Customer Care Associate

JOB LOCATION: Jamshedpur

COURSE & SPECIALIZATION ELIGIBLE: BBA/BCOM/BCA/BA

ELIGIBLE PASSING YEAR: 2022

GENDER ELIGIBLE: Male/Female

ELIGIBLE AGE: 18 — 35 Years at the Time of Joining

SELECTION PROCESS: Personal Interview (Internal & Client) and Communication Test

JOB ROLE & RESPONSIBILITIES: All activities related to the work profile
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JOB REQUIREMENTS:
e Excellent communication skills in English/Hindi & Proficient in any regional language

e Computer literate

e Flexible with Shifts

e Quick Learner

e Adoptable in BPO environment

e lLanguage Preferred: English, Hindi

TENTATIVE JOINING DATE/PERIOD: Immediate

SHIFT TIMINGS:
e 9 Hrs, Rotational shift and Rotational Week Off
e For Females shift from office is within 7am — 8pm Window

PROCESS OF REGISTRATION:
01. Interested students need to click on the below link or copy/paste the link on Google Chrome (or any other

Web Browser) to fill in all their respective details in the shared Google Form and should click on Submit to
register successfully.

https://forms.gle/XF38yGVhHsa202kS7

02. Students registered with the T&P Department for placements, are only eligible.

03. Already placed & debarred students are not eligible.

04. Updated list of debarred students is available with the respective Faculty Coordinators.

05. Please note that it is mandatory to submit the above form to nominate successfully.

06. The form can be submitted only once, thus please be cautious while filling up the form.

07. The Resume File name must be student’s own name.

08. Registration deadline for Nomination is 11:00 am, 30" Nov 2021.

09. One student can Register only once, thus be cautious while registering.

10. Please Note: The Registration process will automatically turn off after the provided deadline.
11. You are advised to read & understand the disclaimer below before applying for this opportunity.
12. Coordinating Training & Placement Officer: Mr. Shashi Kant Sharma (WhatsApp @ 9572832227).

Sd/-

K LA,

HEAD — TRAINING & PLACEMENTS

Disclaimer: The above Notice is based on the information as shared by the employer. The employer reserves
the right to change or modify the afore-mentioned job details without any prior information. The Training &
Placement Department and the University will not be responsible for any deviation. Nominating or applying
for the vacancy/job profile indicates your agreement to all the Terms & Conditions/Training & Placement
Department Placement Policy, in these terms, as modified from time to time. Therefore students are strictly
advised to read clearly & understand the Placement Policy (Procedural & Behavioral both) laid by the AJU
Training & Placement Department, before applying for the above-mentioned profile.
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