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About Existing Student Feedback Survey 2020 - ARKA JAIN

& & 2 University
Curriculum & University Resources Sharkhand

Existing Student Survey was conducted with the batch of 2018 & 2019. Survey questionnaire was prepared
considering three major aspects

1) Robustness of curriculum 2) University Infrastructure and Resources 3) Faculty and Teaching Assistance

Approximately 1000 students out of 2300 students participated in the online survey. Response received was ther!
tabulated and was presented in graphical pictorial form for better understanding of each of the area. Overall findings
of the reports are presented in next slide:

A committee was constituted with following members by honorable vice — chancellor to examine the r_eport , present
overall findings and provide recommendation as 3 key areas of improvements. Members of the committees were:

Mr. Amit Kumar Shrivastav, Director, IQAC
Dr. Angad Tiwari, DSW

Mr.Jasbir Dhanjal, Registrar

Dr.Arunava Narayan Mukherjee, Dean , SCOM
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Overall Findings of Existing Student Feedback on
Curnculum and Umversﬂy Resources

Feedback on Curriculum & Teaching Learning Process

More than 76% students either rated as good or very good on
relevance of the courses in the overall structure of the program
79% rated as good or very good on the parameter that evaluation of
end semester exam were fair and transparent
74% rate the support received from HODs/Dean'’s office as good or
very good
74% rated as good or very good on co-curricular and extra curricular
activities
66% Students either rated good or very good in employment
orientation in the curriculum
66% believed that recommended reading material was either good or
very good

52% rated career guidance and placement activities as good or very
good

75% of existing students
participated in the survey have
rated overall opinion about the

university as
Good or very good
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Feedback on University Resources

= 84% student have rated as good or very good on cleanliness of the
campus
=  70% students have rated university administration as good or very
ood
" 28% Students have rated library resources as either good or very
ood
- g&% students have rated sports related resources as either good or
very good
= 58% Students have rated computer/ ICT /internet facilities as either
good or very good
=  56% have rated Canteen facility as good or very good
= 53% have rated transportation facility as good or very good
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Major Improvement Areas identified as Outcome of ARKA JAIN
University

Existing Student Feedback on University Resources & Curriculum sharkhand

Committee constituted for analysis of Exit Student Feedback have identified and recommended
following key improvement areas:

Improvement Area : Career Guidance and Placement Activities

1 It was recommended by committee to further strengthen Career Guidance and Placement Cell, so that maximum placement opportunities could be
provided to students. It was recommended to conduct the career guidance seminar and workshop especially for final year students at regular interval by
inviting various industry resource persons. This should be jointly done by individual departments and career development and placement cell

Improvement Area : Quality of Reading and Reference Material & Employment Orientation in Syllabus

D It was further recommended by committee to increase the option of various electives in all the courses for which syllabus is designed by Board of Studies of the
University. Considering the limitation of changing the syllabus on immediate basis, it was recommended that awareness session about MOOC portal like
SWAYAM / COURSERA / LINKDIN Learnings / UDEMY etc. must be organized, so that students can make aware about various option of free and paid learning
resources on various range of courses, which is available online. It is further commended to various BOS to include the reference materials in the lecture plan.

Improvement Area : Canteen and Sports Facilities

3 It was recommended to improve the present infrastructure of Canteen and Sports facilities. It was suggested to make sufficient budgetary allocation to constructa
new centralized canteen with at least 200 seating capacity, with separate seating area for university staff. Canteen mess may be outsourced to a reputed vendor.
It is further recommended to plan a separate space for practice of sports like Football , Volleyball and indoor games like Table Tennis, Chess, Carom etc.

Committee has recommended IQAC cell to present action taken report on above recommendation
in the quarterly IQAC cell meeting
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