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1* September 2018
Workshop on “Problem Solving” - Knowledge Manthan Saturday

Department of Commerce and Management PG organized a Workshop on “Problem Solving”, under the
banner of ‘Knowledge Manthan Saturdays’, which was also the inaugural event under the KMS. This
workshop was organized for the students of MBA on September 01, 2018. The workshop aimed to make
students understand the Problems and the creative Problem Solving Process. It provided students with
useful tools and tactics for working with real world problems. It was highly interactive and provided
students with hands on exercises to reinforce learning and building confidence.

The workshop was conducted by an eminent speaker Mr Gurucharan Singh who has worked for more
than 33 years in different capabilities in various functions like Industrial engineering, Quality Assurance,
Continuous Improvement Groups, business Excellence, IT, TQM and HRM at Tata Tinplate. He has been a
part of the team for implementation of TQM/TPEM and TPM at Tata Tinplate in collaboration with
Japanese and American consultants. He has implemented various ISO systems like 1ISO 9001, 14001,
OHSAS 18001, ISO 22000, ISO 27001 and SA 8000. He has worked along with various experts from BSI,
SGS, TUV, SUD, Bureau Veritas etc. Presently he is working as an Assessor for British Standard Institution
(BSI) for Integral Management System for various companies. He is also associated with various MBA
colleges as a Guest faculty.

The workshop was highly appreciated by students for its relevance in today’s professional arena
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